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Transporting your pet
 with Sounds Air

All pets must be pre-booked on Sounds Air.  
Please email info@soundsair.com or call 0800 505 005 

For more information on the IATA standards for shipping animals and pets visit the IATA website:
http://www.iata.org/whatwedo/cargo/live-animals/pets/Pages/index.aspx  or

http://www.iata.org/whatwedo/cargo/live-animals/Documents/pet-container-requirements.pdf

On our Pilatus PC-12 and Cessna Caravan aircraft we can take small pets in approved animal carriers.  
We are restricted to only taking small pets as the space available in both aircraft is very limited. 

Please ensure you follow the following steps:

• Pre-book your pet by calling 0800 505 005 or emailing info@soundsair.com.
• Each animal in the container must have enough space to turn about normally while standing,  

to stand, to sit erect, and to lie in a natural position.

• The carrier must be made of strong material such as fibreglass, metal, rigid plastics, weld metal 
mesh, solid wood or plywood. Containers made entirely of welded mesh, wire mesh or fabric  
(soft carriers) are not suitable for air transport.

• For plastic carriers made up of two halves need to be latched by two methods eg latch and screw (one in each corner and one 
down the side). Staff at the departure airport will also cable tie the container to ensure it is secure. Strapping/taping a cage is 
not an acceptable means of securing the cage and will not be accepted by Sounds Air.

• Carriers that do not meet the IATA requirements will not be accepted for travel.

• Remember carriage of pets is subject to availability of space on the aircraft.


