
Sounds Air reserves the right to refuse travel to any 
passenger who is, in our opinion:

under the influence of drugs or alcohol

causing distress or discomfort to other passengers or staff 

failing to follow any safety or operational instructions issued by 
Sounds Air staff, or

for any other reason, putting the safety or security of staff or other 
passengers at risk

In the event that travel is refused, the ticket will be forfeited, and 
no refund or credit will be provided.


